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Guest Services 
 
Check-out time 
¶ Check out time is 11:00 am 
 

Computer Use 

¶ Complimentary WIFI is available throughout the building 
Guest rooms are equipped with ethernet jacks, cables are available at the front desk 
 

Continental Breakfast 
¶ Expanded Continental Breakfast is served daily from 6:00am ð 10:00am 
 

Credit Cards 
¶ We accept VISA, MasterCard, American Express and Discover 
 

Cribs 
¶ A limited number are available at no charge. Please contact the Front Desk. 
 

Fax/Copier Services 

¶ The cost to send a fax is $1.00 for the first page and $.50 for each additional page 

¶ If receiving a fax, the cost is $.50 per page. Copies are $.15 each 
¶ Our fax number is (218) 692-6246 
 

Gift Certificates 
¶ Gift Certificates are available at the Front Desk in any denomination 
 

Gift Shop 
¶ The Gift Shop is in the lobby adjacent to the Front Desk 
 

Gold Mine Arcade 
¶ Variety of arcade games located on the basement floor by the pool area 
 

Housekeeping 

¶ Every other day or by request 

¶ If you need additional towels or supplies, please stop by the Front Desk 
¶ We do reserve the right to enter any guest room in the event of foul play or disturbance to other guests 
 

Luggage Carts 
¶ Luggage carts are located by the main guest entrance of the lodge 
 

Medical Services 

¶ In case of emergency, dial 911 

¶ Front Desk staff will assist you with any non-emergency appointments 
¶ Urgent Care can be reached at the Crosslake Clinic at 218-692-1010 
 

Meeting/Banquet Rooms 

¶ The lodge features over 6,600 sq. ft. of meeting/banquet space and holds up to 300 people. 
For larger groups or for help in planning your event please contact our Director of Sales: 
Crystal Koski at 218-251-2171 or crystal@crosslakereservations.com 
 

Messages 

¶ The message light on your phone will be illuminated if you have a message. 
Dial 77 to retrieve your voicemail. 
 

Pets 

¶ Pets are allowed in select rooms only for a nightly fee 
¶ Please contact the front desk for more information and pet waste bags 
 

Reservations 

¶ Future reservations may be made by contacting the Front Desk or at whitefish-lodge.com 
¶ Reservations may be made up to 1 year in advance (some restrictions apply) 



Guest Services Continued... 
 

Rollaway Beds 

¶ A limited number of rollaway beds are available for a charge of $10 per night 
¶ Please contact the Front Desk to order 
 
Safe Deposit Boxes 
¶ Safe deposit boxes are provided at the Front Desk for the safekeeping of your valuables.  Arrangements for use 

of safe deposit boxes can be made at the Front Desk and are accessible to you 24 hours a day. 
 
Smoking 

¶ Whitefish Lodge & Suites is a non-smoking facility 
¶ Smoking receptacles are placed by entrances 
 
Sofa Sleepers 

¶ The blankets and sheets are in the closet 

¶ If you need extra linens or pillows, please contact the Front Desk 
 
Swimming Hole 

¶ The pool, kiddie pool, sauna and hot tub are open daily 7 am ð 10 pm for everyone 

¶ 10 pm ð Midnight (adults only) 

¶ Towels are provided at the Front Desk 
 
Vending Machine 
¶ Vending and ice machines are located at the west end of the 1st and 2nd floor hallways. 
 
Forget Something? 
¶ Standard toiletry item such as toothbrushes, toothpaste, deodorant, combs, and razors are available in the gift 

shop for a small fee. 
 
Shower Instruction 
¶ Turn water on, Pull down on ring (See illustration) 
 
In room Whirlpool 

¶ If your room is equipped with a whirlpool, please follow these instructions for use: 

¶ Fill tub with water 

¶ Press the button marked Pearl to turn on the jets 

¶ Use the two jet adjusters next to the pearl button to increase jet power 

¶ Use the large knob on the tub closest to the wall for jet selection 
¶ To drain turn the large knob under the faucet 
 
In room Fireplace 

¶ If your room is equipped with a fireplace, please follow these instructions for use: 

¶ There are 3 switches on the wall next to the fireplace 

¶ Top switch is to turn the gas on/off 

¶ Middle switch is to adjust the flame to high/low 

¶ Bottom switch is for the fireplace light 
 
Smart TVs 

¶ This television is a Smart TV and is equipped with 51 free antenna channels 

¶ If you wish to watch Internet Channels such as Netflix, Amazon Video, Hulu, DirectTV or any others available, 
you must provide your personal User ID & Password 

¶ Please DO NOT forget to log out of your personal accounts before checking out of your room. 

¶ Whitefish Lodge & Suites takes no responsibility for charges that may occur to your personal account if you 
have not logged out. 



Churches 
 
Immaculate Heart Catholic Church:  218-692-3731 
Worship Times: 

Tuesday & Thursdays:  8:30 am  
Saturdays:  4:00 pm 
Sundays:  8:30 am 

Confession: 
Saturdays:  3:00 pm 
Sundays:  7:45 am 

 
Mission of the Cross Lutheran Church:  218-692-4228 
Worship Times: 

Sunday:  9:30 am  
 
Crosslake Lutheran Church:  218-692-3682 
Worship Times: 

Memorial Day - Labor Day 
Indoor Service:  8:30 am 
Outdoor Service (located on Daggett Pine Road):  10:00 am 

September ð May:  
Indoor service:  9:30 

 
Crosslake Presbyterian Church:  218-692-4769 
Worship Times: 

Sunday:  9:00 am 
 

Crosslake Evangelical Free Church (aka The Log Church):  218-692-4141 
Worship Times: 

Sunday:  9:30 am 
 
Providence Community Church:  218-692-7000 
Worship Times: 

Sunday:  10:30 am 
 

Crosslake Christian Assembly of God Church 
Worship Times: 

Sunday:  10:45 am 
 
 
Feel free to stop by the Front Desk and we will happily assist you with directions 



Area Attractions 
 

Crosslake Dam, Public Park and Beach 
¶ The Corps of Engineers dam controls the water level of the entire Whitefish Chain. There are two 

swimming beaches, a playground, many scenic campsites and boat access to Crosslake. As you drive 
or walk into the campground, look to your right for an interpretive panel that tells the story of the 
dam tender and read how Babe the Blue Ox helped create the dam.  Walk over to the Dam and 
learn the history of the dam. 

 
Crosslake Historical Society 
¶ Open Saturdays & Sundays 11 am -  4 pm Memorial Day -  Labor Day 
¶ Each building in the log village features a "stop-and- listen" system in which you push a button to 

listen to a recording about the specific site. 
 
Crosslake Public Library 
¶ Come join the fun found in books, large and small.  Puppets and rhymes will help the preschoolers 

jump and giggle. Story time is every Thursday at 10:30 am.  The library is open Monday -  Saturday 
at 10 am. 

 
Crosslake Railroad Museum 
¶ Open to the Public 
¶ Saturdays:  10:00 am ð 2:00 pm 
¶ Sundays from Noon ð 3:00 pm -  Free however donations are appreciated. 
¶ Northern Trackers Railroad Club is a non-profit Model Railroad club and Museum, dedicated to 

preserving the history of railroad, logging and mining industries in North Central Minnesota in the 
early 1900's.  Scale model displays, educational programs and workshops focusing on introducing 
model railroading and area railroading to children and adults alike 

 
National Loon Center 
¶ The Nest (National Loon Center Kiosk):  Located in Crosslake Town Square 
¶ The National Loon Center in Crosslake, Minnesota aims to restore and protect loon breeding habi-

tats, enhance responsible recreation, and serve as a national leader in advancing loon and freshwa-
ter research and education. 

¶ Our floating classroom, the StewardShip, provides a fun and informative tour of Cross Lake that in-
cludes respectful (and exhilarating) observation of loons as well as lessons about the actions we can 
take to conserve loons and freshwater ecosystems. There are plenty of activities and teachings 
aboard the StewardShip to learn why and how to value the natural world we live in. ð Book your 
tour on line at https://www.nationallooncenter.org/the-stewardship/ 

 
Paul Bunyan Scenic Byway 
¶ Like the intricacies of a good Paul Bunyan tale, the Minnesota Paul Bunyan Scenic Byway weaves 

together the Native American, logging, resort, recreation, pioneering, and geology stories of a well-
traveled past. 

¶ Tour in your cars, pedal your bikes, or just put on some good walking shoes. Here's your invite to 
the lakes and lands that helped give life to the Great Northwoods, Legend of Paul Bunyan. Maps 
available at the Front Desk. 

 
Uppgaard Wildlife Management 
¶ The area features guided tours during the summer, departing every Wednesday at 9:30 am. The 

Uppgaard Wildlife Management Area, donated in 1987, contains 110 acres of landscaped wildlife 
habitat. Following Carroll Henderson's highly regarded reference book, Landscaping for Wildlife, 
the DNR manages the site to attract everything from butterflies to whitetail deer. As one of the few 
non-game wildlife areas, Uppgaard is perfect for nature watching. Its wide, well-packed woodland 
trails work well for hiking, biking, horseback riding, and cross-country skiing. 



The Whitefish Chain of Lakes 
 
Ever wonder how Crosslake became Crosslake? The following is just a little of the history behind the 
Whitefish Chain! To begin at the beginning, Native Americans cared for and lived off the land. Two of 
the prominent tribes in the area were the Sioux and the Ojibwa. In fact, the two aforementioned tribes 
once battled on the shores of Cross Lake! Once settlers appeared, negotiations were made by the United 
States government to purchase the land because it had a natural reservoir. 
 
After reviewing survey results in 1836, Congress appropriated funds to start the Pine River Dam, 
which was completed by 1886. Back then, the sole industry in what is now our resort area, was log-
ging. The chain of lakes was created in order to move the heavy beams from place to place, eventually 
shipping them by train to big city destinations. Logging continued from the early 1870õs until 1912. 
Before the dam was built, the lakes were not interconnected. 
 
The first entrepreneur to establish a resort-like business was Ami Gould, who operated a loggerõs road 
ranch in the Watertown Township (Crosslake), in 1870. It was a place where weary folk could eat a 
home-cooked meal and stay the night. Nearly thirty years later, Rufus Heath built a homestead on what 
is now County Road 15. The Heaths resided in their home until 1928. The original building now stands 
in the Loggerõs Camp of the Historical Society. Another family, the Ostlunds, came to the Whitefish 
Chain area in 1892. 
 
As the local population evolved from loggers to families, the landscape followed suit. A school was 
erected, followed by a town hall, a store (The Crosslake Store), and a Post Office. Resorts grew out of 
logging camps, and became a place of refuge for city-dwellers. Today the Whitefish Chain continues to 
flourish as a tourist haven.  

 

Boating enthusiasts and fishermen alike spend hours on the Whitefish Chain of lakes in the summer, 
while snowmobilers and cross-country skiers enjoy its ice in the winter. The lakes along the chain are: 
Arrowhead, Bertha, Big Trout, Clamshell, Cross, Daggett, Island, Little Pine, Loon, Lower Hay, Lower 
Whitefish, Middle Whitefish, Pig, Rush, and Upper Whitefish. 

 

Feel free to stop by the Front Desk for a map of the Whitefish Chain and boat launches. 









 

1 mile north of holiday on County Road 66 
 

Variety of ice cream cakes available 
for instant pick up 

 
Dairy Queen ice cream wedding cakes also 

available by special order 
 

Pre-order cakes at DQCakes.com 
 

Order ahead on the DQ App! 





CHECK OUT WHAT WE CA N DO FOR YOU AT 

WWW.CABINCOUNTRYBUILDERS.COM  

(218) 821-1415 

Before  


